GUEST SERVICES: DECKHAND

Katahdin Cruises and Moosehead Marine Museum, a National Historic Landmark located at the base of Moosehead Lake
in Greenville is looking to hire an enthusiastic, well rounded person to join our team on the Katahdin. If you are person
who enjoys working with a team of people, are very versatile in duties and would like to learn more of the local culture
and lore, then consider joining our team.

The Position:

This seasonal Deckhand position would be a key member of our Guest Services staff on the Katahdin. The Deckhand is
responsible for maintaining cleanliness aboard the Katahdin, ensuring passenger safety, and interacting with guests on
the boat while the Katahdin is cruising. Guest Services staff are the key to providing exceptional customer service to our
visitors and are responsible for ensuring a positive guest experience while maintaining standards and communicating
our offerings, programs and services.

Katahdin Cruises & Moosehead Marine Museum
Founded in 1977, the Katahdin and Museum are located on beautiful Moosehead Lake in Greenville, Maine. The
Katahdin & Moosehead Marine Museum transports its visitors of all ages from near and far to a different era and way of
life. The Katahdin Cruises Moosehead Lake from late June through Columbus Day weekend.
Specific duties include:

e Maintains cleanliness of Katahdin

e Places chairs and life jackets in cruise positions; stows upon return

e Safely handles mooring lines

e Implements emergency procedures if needed

e Circulates and interacts with guests

e Conducts engine room tours as appropriate

e Other duties as assigned
Required Skills:

e Energetic and dynamic personality fueled by interaction with the public

e Organized and punctual with requested responsibilities

e Able to work with a team including volunteers

e Verbal communication skills

e Able tolift 50 Ibs

e Flexible schedule and ability to work weekends and evenings

e Ability to stand for extended periods of time, and lift to 50 Ibs.

e  Must be available Memorial Day through Columbus Day

Please send resumes to bookkeeping@mmmk8.org
Applications will be accepted until the positions are filled.




