GUEST SERVICES: GALLEY COOK

Katahdin Cruises & Moosehead Marine Museum

Founded in 1977, the Moosehead Marine Museum is located on beautiful Moosehead Lake in Greenville, Maine. Our
primary exhibit, the Steamboat Katahdin, transports visitors to a different era and way of life. The Katahdin Cruises
Moosehead Lake from late June through mid-October. We are looking to hire an enthusiastic, well-rounded person to
join our team aboard the Katahdin. If you are person who enjoys working with a team of people, can handle multiple
tasks in a busy environment, has kitchen experience and cooking skills, then consider joining our team.

The Position:

This full time, seasonal, Galley Cook position would be a key member of our Guest Services staff on the Katahdin. The
Cook is responsible for preparing and cooking the meals for the passengers and crew on cruising days and for several
specially catered events. The cook will maintain quality in the galley and will coordinate with the Executive Director.
Guest Services staff are key to providing exceptional customer service to our guests while preparing, serving food, and
maintaining food safety and cleanliness standards.

Specific duties include:

*Ability to represent Katahdin Cruises & Moosehead Marine Museum in a friendly and professional manner and to
communicate effectively with guests, staff and volunteers.

*Ability to perform a range of duties involved with preparing, cooking and serving foods
*Ensures galley coverage for charters and evening Cruises as needed

*Communicates with vendors for food and equipment supplies as needed

*Handles guest complaints about food or service

*Ensures Serv-Safe compliance by all galley staff

*Accurately uses POS system and performs cash out duties when needed

*Provides support to Deck hands on Ship as needed

*Follows Katahdin emergency procedures if needed

*Other duties as assigned

Required Skills:

Excellent communication and customer service skills.

Previous kitchen service or cooking skills

ServSafe certification preferred

Ability to work independently and effectively with diverse groups of people
Ability to multi-task in a fast-paced seasonal environment
Maintain professional, courteous demeanor in all situations
Competent with math and computer skills

Flexible schedule and ability to work weekends and evenings
Organized and punctual with requested responsibilities
Ability to stand for extended periods of time, and lift to 50 Ibs.
Must be available June 6 through October 14

Please send resumes to Imckeil@mmmk8.org
We will accept applications until the position is filled.




